
 

 

To Citibank Korea Inc.,  

24 Cheongggyecheon-ro, Jung-Gu 

Seoul, Korea 04521 

 

Attn : Implementation Team / Electronic Banking Services 

 

RE: CitiDirect® Online Banking – Request to add/delete Asia Extended Service (AES) 

 

I(We) request Asia Extended Service (AES) to be added to / deleted from the users below 

 

Client Definition in CitiDirect:                                                            

 

Facility Grid Information 

Product Family Product Name Country Code 

□ Bank Statement Statement (COTS) KR 

□ Single Control 
Payables Open Invoice KR 

□ Dual Control 

 

User Profile 

Action Type 
MobilePass 

(or Safeword ID) 
User Name 

Account(Base) 
Numbers 

Entitlement 

ADD DELETE Maker Checker 

□ □      □ □ 

□ □      □ □ 

□ □      □ □ 

□ □      □ □ 

□ □      □ □ 
 

 
 

Security Manager 1 Signature  Security Manager 2 Signature  

Name  
 

Date  

 

Name  
 

Date  

 

Signature  Signature 

 
 


